DAT

‘@) CHiINH SACH BAO HANH, P61 TRA CAC SAN PHAM NLMT INVT

Chinh sach bao hanh nay ap dung cho cac san phdm nang lugng mat trdi ctia hang INVT, DAT Group cam két cung cap
dich vu bdo hanh chinh hang tu nha san xuat. Chinh sach tuan theo céc diéu khoan va diéu kién dudc quy dinh dudi day:

1. Thai gian bao hanh

Grid-tied Inverter (MG, BG, XG Series) 5 nam
Off-grid Inverter (XN Series) 1Tnam
Hybrid Inverter (BD3-6KTL-RL1, BD5-10KTL-RLN, BD6- 3 n3m o s s .

12KTL-RHIN, BD8-12KTR-RHS3 Series) Thai gian bao hanh duoic bat

dau tu thai diém giao hang (ghi

Hybrid Inverter (XD and BD5-6KTL-LL1 Series) 5nam trén hoéa daon/Phiéu giao hang)
Bién tan bam nang lucng lugng mat trai GD100-PV 1.5 ndm
Module gidm sat Wifi/GPRS 5ndm

2. Nguyén tac bao hanh

T4t ca cac san phdm con trong thdi gian bao hanh, thda diéu kién bao hanh va do 16i k§ thuat clia nha san xuét, s& dugc
bao hanh stfa chita - thay thé linh kién chinh hang hoan toan mién phi.

Khi san phdm dugc bao hanh bang hinh thic déi san phdm thi han bao hanh tiép theo cta san pham dugc tinh theo
thai gian bao hanh con lai cia san phadm bij 16i dugc bao hanh.

3. Quy trinh bao hanh san pham

» Thai gian hoan thanh viéc bao hanh tai DAT Group trong vong 24h lam viéc (khéng ké tht 7, chd nhat va ngay 1€)
ké tir khi hang dugc chuyén dén Trung tdm bao hanh clia DAT Group.
« DAT Group giai quyét su c6 nhanh chéng véi quy trinh bao hanh dugc géi gon trong 5 budc:

Khach hang sé gui san pham vé Trung tdm Dich vu cta DAT Group tai TP. H6 Chi Minh
hoac Ha Noéi:

+ TP H® Chi Minh: 716/6 Nguyén Van Qua, P. Déng Hung Thuén, Q. 12, TP. HCM

* Ha N&i: L6 3 - 10B Khu cdng nghiép Hoang Mai, Ha Noi

Téng dai hd trg 1800 6567 hodc email: service@datgroup.com.vn
L@ Luu y:

- Khach hang chiu chi phi van chuyén san pham 16i dén DAT Group.
- Quy khach hang dong goi san pham ky ludng dé tranh san pham, linh kién bi v trong
qua trinh van chuyén.




Vé sinh san pham, kiém tra xac dinh 16i
- Néu san pham thoa man diéu kién bao hanh, DAT Group sé& thuc hién viéc bao hanh ngay.

7 c A> . s xmw LA s s M s o ,
}ﬁc - Néu san pham khong thoa mén diéu kién bao hanh, DAT Group sé bao gia dich vy sua
[ chita va linh kién thay thé. Khi khach hang déng y chi phi stra chita, tiép tuc chuyén qua
budc 3.

Ki€m tra van hanh theo tiéu

kién méi. chuan chat lugng INVT.

Stra chira hoac thay thé linh VA INVT

Tra lai sdn pham da bao hanh cho khach hang va khuyén cdo cac viéc can lam dé tranh
13p lai 16i.
/70 - DAT Group chiu chi phi van chuyén san phdm bao hanh dén khach hang déi vdi san pham
g@ dat diéu kién bao hanh.
- Khach hang chiu chi phi van chuyén va cac chi phi lién quan khac dgi v&i san pham hét han
bdo hanh.

T4t ca cac san phdm con trong thdi gian bao hanh, thda diéu kién bao hanh va do 16i k§ thuat ciia nha san xuét, s& dugc
bao hanh sifa chita - thay thé linh kién chinh hdng hoan toan mién phi.

Khi san phdm dugc bao hanh bang hinh thic d6i san phadm thi han bao hanh tiép theo cta san pham dugc tinh theo
thai gian bao hanh con lai cia san pham bi 16i dugc bao hanh.

SG Series cla san pham va sé Series

@ Cac 16i hong hoc, su ¢ do 16i ky ||||||H ” | clia tat ca cac linh kién tring khdp,
thuat clia nha san xudt. 0123456789 con nguyén ven, khong bi cao x6a/
sUa doi.

San pham phai con nguyén ven, San phadm khéng bi can thiép,
o> khéng bj rgi, v8, moép méo, cong thay d6i két cau bén trong bdi bat
Yo/ N vénh; khéng bi &m mdéc, khéng bi L@ c ca nhan, don vi khong thudc Gy
ﬂb hoa chéat/chat 1dng hay con tring T quyén bao hanh cta DAT Group

xam nhap vao. va INVT.

Thai gian bao hanh dugc tinh tur thai diém giao hang (ghi trén hda don/ phiéu giao hang).
Trudng hop néu cd phat sinh viéc bao hanh rai vao thai gian bao hanh con lai ciia san pham
< 1thang, DAT Group sé& bdo hanh san pham do véi thai gian lam tron 1thang ké tir ngay giao
hang bao hanh.

San pham bi chinh sta hodc mat s6 Series chinh va s& Series cac board mach bén trong.

San phdm con han bao hanh nhung st dung khéng ding theo tai liéu hudng dan k§ thuat clia nha san xuat gay ra
hu hong hodc tu'y stra chita, thay déi cau trdc bén trong.

Nhing 16i xay ra do st dung khéng ding véi quy cach quy dinh cta nha san xuét (1ap dat sai dién ap, cong suat, dau
néi sai...). Cac san phdm bi hong héc do 16i ngudi dung ma khéng phai 16i clia nha san xuét.

Céac san pham, phu kién con han bao hanh nhung bi hong do tac déng clia ngoai luc ca hoc hodc rai v3 bién dang.
San pham bi hong do dm uét, hda chét an mon, hoen gi, chét 1dng, hodc bi dong vat, con trung xadm nhap vao. Thiét
bi, sdn pham bi hong do thién tai, |G lut, ngap nudc, hda hoan, chay nd, chap dién bén ngoai san pham va cac hu hong
khac tur cac ly do bat kha khang.

San pham xac dinh khéng thudc ngudn géc phan phdi clia hé théng DAT Group va INVT tai Viét Nam. Cac thiét bj cd
s Series khdng trung khép vai s Series trong hé théng chiing tir géc nhu phiéu giao hang, phiéu bao hanh, hodc di
liéu xuat kho ctia hé théng DAT Group va déi tac cta DAT Group.

San pham dugc bao quan hodc do van chuyén khéng ding cach.

Déi hang

DAT Group quy dinh chinh sach déi hang chi ap dung
cho céc don hang c6 téng gia tri hang déi dudi 100
triéu dong va phai do trudng hgp hai bén mua va ban
c6 sai s6t ma hang trong quy trinh xr ly don hang
giao, hodc do khach hang dat sai cong suét so vdi
cbng suat yéu cau st dung thuc té.

Ddi v&i nhitng don hang d6i ¢é gia tri 16n hon 100
triéu déng thi DAT Group tinh phi tuong duong 10%
gia tri san pham déi hang trén hgp dong.

San pham khi mua tir hé théng phan phéi cua DAT
Group chi dugc déi hang trong vong 7 ngay ké tu
ngay giao hang (theo Phi€u giao hang). San pham khi
dai, tra phai con nguyén ven, nguyén thing vo hop,
chua st dung, khéng tray xudc, day du phu kién, tai
liéu va bao bi. B&n mua chiju chi phi van chuyén.

Tra hang

Dai véi cac truong hgp yéu cau trd hang DAT Group
chi chdp nhan cho don hang c6 téng gié tri dudi 100
triéu, ap dung trong vong 7 ngay ké tU ngay giao
hang va dugc hoan tién lai 80% gia tri san pham tra
hang trén hgp dong.

Khéng ap dung tra hang cho cac don hang co gia tri
I&n hon 100 triéu déng. Bén mua chiu toan bd chi phi
van chuyén.

San pham khi tra phai con nguyén ven, nguyén thiing
vo hodp, chua st dung, khong tray xudc, day dd phu
kién, tai liéu va bao bi. BEn mua chiu chi phi van
chuyén.
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DE biét chinh xac théng tin vé thdi gian bao hanh cla san

pham UPS do DAT Group, cac déi tac clia DAT Group cung ha:igggt;gnh
cép vui long st dung App DAT Portal véi 3 budc don gian: '

© Budc 1: Tai app DAT Portal trén Google Play (Android) Website
hoac Apple Store (I0S)

© Budc 2: M& app DAT Portal, chon ‘Kiém tra han bao hanh'’

dé quét barcode hodc nhap SeriNo san phdm ban muén AT o n
@

kiém tra.
© Budc 3: Quay lai phan ‘Danh muc’ dé truy cap website.

DAT Group DAT Tech DAT Solar
M3 QR U N
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CONG TY CO PHAN TAP DOAN DAT
o Tru sé chinh o Chi nhanh Ha No6i  Chi nhanh Can Tho
12 Béng Hung Thuan 10, KP.3, L6 05 - 10A, KCN Hoang Mai, 45 - 47 Bui Quang Trinh, P. Pha Th,
P. Dong Hung Thuan, Q. 12, TP. HCM P. Hoang Van Thuy, Q. Hoang Mai, Ha Noi Q. Cai Rang, Can Tha
Phone (+84) 283 715 7567 Phone (+84) 243 252 5000 Phone (+84) 292 391 7137
Fax (+84) 283 891 6586 Fax (+84) 243 253 5000 Fax (+84) 292 391 7337

(® www.datsolar.com | Hotline: 1800 6567

Email: info@datgroup.com.vn





