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CHINH SACH BAO HANH
SAN PHAM NANG LUGNG MAT TROI

Co hiéu luc tu thang 07/2026
Ban hanh bdi: B6 phan Ky Thuat — Dich Vu Cong ty CP Tap BPoan DAT Group

1. BANG THOI HAN BAO HANH SAN PHAM

Chinh sach nay co hiéu luc vai cac san pham dugc mua tu ngay cap nhat chinh sach. Doi véi cac san pham
mua trudc do, sé tuan thu theo chinh sach bao hanh da ban hanh tai thai diém tuong Ung. Chi tiét vé
danh muc san pham va thai han bao hanh dugc can cu theo tai liéu "Hé théng san pham tai DAT Group”
(cap nhat 07/2026).

THOI HAN ‘
THUONG HIEU DONG SAN PHAM THONG TIN KY THUAT BAO HANH | PIEU KIEN BAO HANH MG RONG

(Nam)

Inverter hoa ludi 3 pha

01 GOODWE GT SERIES 5
100/125 kW
Inverter Hybrid ap thap 1 pha Bao hanh 10 nam khi lap dong bé
02 GOODWE UNIQ SERIES ypreapHhap Ip 5 ) P Eong Be
5-12kW voi Battery GoodWe
Inverter Hybrid ap thap 3 pha Bao hanh 10 nam khi lap dong bd
03 GOODWE ET LV SERIES yRrieap Hap 2 p 5 , P eong be
10 - 20 kW vai Battery GoodWe
Battery ap tha Bao hanh 10 nam khi lap dong bé
04 GOODWE LYNX A SERIES yapthap 5 a0 Nl i 1ap Eong Be
5.12 - 16 kWh v@i Hybrid Inverter ap thap GoodWe
ET (30-50KW) SERIES | Inverter Hybrid ap cao 3 ph Bao hanh 7 nam khi lap déng bo
- nverter Hybrid ap cao 3 pha ) o
05 GOODWE 5 di Battery GoodWe; c6 thé gia han
ET (75-100KW) SERIES 30 - 100 kW e Y glah
Ién 10 nam, co tinh phi
BAT-S SERIES | Battery ap cao: 25.6 - 56.3 kWh Bao hanh 7 nam khi 13p dong bo
- attery ap cao: 25.6 - 56.
06 GOODWE Y , P 5 v3i Hybrid Inverter ap cao GoodWe;
BAT-C SERIES Battery ap cao: 61.4 — 112.6 kWh

c6 thé gia han Ién 10 nam, co6 tinh phi

Tu luu trir AC couple (BESS)

07 GOODWE ESA SERIES 5
125KW/261 kWh
Inverter hoa Iudi 3ph
08 SOLAX FTH SERIES rVerteroa el Spha 5
99.9 — 150 kW
Inverter Hybrid &p thap 1 ph Bao hanh 10 nam khi l3p déng ba
09 SOLAX HYB/RENO/LITE SERIES | = o Yoricap Eiap 1phd 7 a0 fanfl = ham K fap €ong 5e
6 - 12 kW vGi Battery SolaX
10 SOLAX NEO SERIES Inverter Hybrid ap thap 3 pha . Bao hanh 10 nam khi lap déng bd

10 - 20 kW vGi Battery SolaX
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Poi vdi Battery LD160 két hop
Battery ap tha - y P '
11 SOLAX GT LD150/ LD160 Y ap thap 10 Vi Inver’ter cua thu'dng’hlet'J khac,
15 -16 kWh hé thong can dugc két noi vai
nén tang giam sat SolaX Cloud

Inverter Hybrid ap cao 3 pha Bao hanh 10 nam khi lap dong bd

12 SOLAX AELIO SERIES S . .
49.9/60 kW vGi Battery ap cao SolaX
Battery ap cao Thai han bao hanh
13 SOLAX HR140 SERIES S .
100.3 - 200.2 kWh combo SolaX: 10 nam

Tu luu trir AC couple (BESS) PCS: 10 nam; Battery: 10 nam;

14 SOLAX ESS-TRENE SERIES 10 . . .
125 kW/261 kWh linh kién: 2 nam

Tu luu trir AC couple (BESS)
15 SOLAX ESS-AELIO SERIES 50/60 kW/100 kWh 10
50/60 kW/200 kWh

PCS: 10 nam; Battery: 10 nam;

linh kién: 2 nam

Inverter hoa Iudi 1 pha

16 INVT XG-KTL SERIES S
3-10 kW
Inverter hoa ludi 3 pha
17 INVT XG-KTR SERIES S
6 — 60 kW

Inverter hoa ludi 3 pha

18 INVT XG110KTR 6
110 kW
Inverter hoa ludi 3 pha
19 INVT XG125KTR-PRO 7
125 kW
Inverter Hybrid ap thap 1 pha
20 INVT XD-KTL SERIES 7

6 - 10 kW

Inverter Hybrid ap cao 3 pha

21 INVT XD-KTR SERIES 7
12 - 60 kW
SG-CX SERIES Inverter hoa ludi 3 pha
22 SUNGROW S
SG-CX-P2 SERIES 33 - 150 kW
23 SUNGROW POWER STACK SERIES | Tu luu trir AC couple (BESS) 5 Bao hénh'10 nam khi lap dong bd
(ST255 SERIES) 125 kW/225 kWh v3i Battery SolaX

Container luu trir AC
24 SUNGROW POWER TITAN SERIES couple (BESS) 5
2.5 mMW/5 mWh

Bao hanh 10 nam khi lap dong bé
vGi Battery SolaX

Bao hanh 10 nam khi lap dong bd
5-6 kW v@i Battery SolaX

| ter Hybrid ap thap 1 ph
25 SUNGROW MG SERIES nverter Hybrid ap thap 1pha

Inverter Hybrid ap thap 1 pha
8 - 10 kW

26 SUNGROW MG SERIES 10
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LITHIUM VALLEY

LV-BAT-WS.12AC
LV-BAT-W10.24AC
W15-5A/W16-5A

BST SERIES
FLEX16 SERIES

LITHIUM VALLEY

PYLONTECH

A100-HY SERIES

PYLONTECH
L260-OMNI SERIES

L1600-OMNI SERIES

PYLONTECH L5000-OMNI SERIES

SOLO, TECO, AMBO,

SOKOYO LUMO, CONCO,

Battery ap thap
5.12 - 16.076 kWh

Battery ap cao
15.36 - 257 kWh

Battery ap thap
16 kWh

Tu luu trir AC couple (BESS)
100 - 260 kWh

Container luu tror AC
couple (BESS)
1-5mWh

Peén nang lugng mat troi
SOKOYO

Battery: 10 nam; PCS: 5 nam;
linh kién: 5 nam;
hé thdong chira chay: 1 nam

Battery: 10 nam; linh kién: 5 nam;
hé théng chira chay: 1 nam

COOLEX

w

TU DIEN HYBRID

s Tu dién va cac phu kién khac
TU DIEN ONGRID

Thoi han bao hanh theo combo chi ap dung khi Hybrid Inverter va Battery dudc lap dat dung cau hinh, bdo dam

tuang thich theo quy dinh tai c6t Diéu kién bao hanh md rong. Trudng hop san pham dudgc lap dat riéng 1€, san
pham sé ap dung thdi han bdo hanh tiéu chuan cdia chinh san pham do.

Doi véi san pham khong dudc mua truc tiép t DAT Group hoac dai ly phan phdi chinh thirc, DAT Group
chi tiép nhan bao hanh khi co xac nhan va iy quyén tu nha san xuat.

LUU Y

Quy Khach hang vui long kiém tra ngudn géc san pham va thai han bao hanh trén iing dung DAT Portal.

Tam pin nang lugng mat trdi (PV) khéng thudc pham vi ap dung ctia bang nay. Thaoi han va diéu kién bao hanh
dudc quy dinh rieng theo tung model va thucong hiéu.

2. QUY TRINH XU’ LY BAO HANH

QUY TRINH XU LY BAO HANH GOM 4 BUSC NHU SAU

p = 2 I A = !
/@ HO TRO XU LY TU XA

\ 3 . X ==t T B
/ﬁ TIEP NHAN VA PHAN TiCH THONG TIN

e

-Ti€p nhan thdng tin sdn phdm va phan tich su co.

Phoi hgp vai doi tac kiém tra va xur ly truc tuyén cac van dé ky thuat.

Thu thap théng tin theo yéu cau cla hang dé phuc vu viéc phan

tich, xac dinh nguyén nhan su cé.

- +Thgi gian kiém tra va phan tich phu thuéc vao tinh chat, muc dé
~ cula sy co.

Kiém tra diéu kién bao hanh dé xac dinh sdn pham thudc
pham vi bao hanh hay can bao gia stra chira.

b ? ? ~2 RN ~ < : %\ i ; 3 % N i & R v' :
/@ GUI SAN PHAM VE TRUNG TAM DICH VU - /@ HOAN TRA SAN PHAM VA HUGNG DAN LAP PAT

-Trudng hgp khong thé xur ly tir xa, san pham dugc guri vé
Trung tam Dich vu dé kiém tra, xac dinh nguyén nhan va
xu' ly theo quy trinh ky thuat.

-

*Hoan tra san pham sau khi hoan tat bao hanh/stra chira.

‘Huéng dan doéi tac kiém tra, lap dat lai va xac nhan tinh
trang hoat déng clia san pham.

v *Thdgi gian kiém tra va xtr ly du kién trong vong 48 gid.




3. PHAN LOAI MUC PO SU €O VA THOI GIAN PHAN HOI

MUC PO SU c6 P THOI GIAN PHAN HOI

(Gid hanh chinh)*

Daoi tac da 1ap dat dang tiéu chuan ky thuat, dung khuyén cdo cua nha

NGHIEM TRONG 8 -16 GIO

san xuat va da loai trir nguyén nhan tu thiét bi ngoai vi. DAT Group phdi
hop vai dodi tac kiém tra va xac dinh 16i phan cirng cuia san pham.

L6i hodc canh bao khién hé thdng khéng thé hoat déng hoac hoat ddng

khéng 6n dinh, sau khi da xac nhan hé théng dugc lap dat dung tiéu
LON chuan ky thuat, dung khuyén céo clia nha san xuat va da loai tri nguyén 16 - 32 GIO
nhan tu thiét bi ngoai vi. DAT Group phoi hop véi ddi tac xur ly su cd tur

xa v3i su ho trg cua nha san xuat.

L6i hodc canh bao khéng anh hudng dén céng suat phat. Cac 16i lién
NHO quan dén phan mém, két néi truyén théng hodc hé thong giam sat. DAT 32 -72 GIG
Group phéi hop véi déi tac xUir ly su ¢d tir xa.

Luu y: Théi gian phan héi duoc tinh theo gid lam viéc tiéu chuan, tu thu Hai dén thu Sau, 8 gid moi ngay, ké tir thai diém nhan dugc théng tin cap
nhat gan nhat vé su co.

4. NGUYEN TAC VA PIEU KIEN BAO HANH

4.1 Nguyén tac bao hanh:

- Tat ca san pham con thdi han bao hanh, dap ung day du diéu kién bao hanh va dugc xac dinh co 16i ky thuat tir nha san xuat sé dudgc stra chira,
thay thé linh kién chinh hang hoac dai san pham mién phi. Hinh thire xtr ly duge quyét dinh bai nha san xuat, can cu vao tinh trang 16i thuc té.

» Trudng hdp san pham dugc bao hanh bang hinh thirc déi sdn pham, théi han bao hanh ctia san pham thay thé dugc tiép tuc tinh theo thgi gian
bao hanh con lai ciia san pham ban dau.

4.2 Nguyén tac bao hanh:

San pham dudgc bao hanh khi dap ang day du cac diéu kién sau:

» Cac 16i hdng héc, su cé do 16i ky thuat ctia nha san xuat.

» SO sé-ri ciia sdn pham va so sé-ri cta cac bo mach bén trong phai trung khdp, con nguyén ven, khdng bi tay xda hoac chinh sira.

» San pham con nguyén ven; khdng bi rai v8, cong vénh, am mac hoac bi héa chat, chat 1dng hay cén trung xam nhap.

- San pham khoéng bi can thiép hoac thay doi két cau bén trong bdi ca nhan, don vi khéng duge DAT Group va nha san xuat Gy quyeén.

- Th&i han bao hanh dugc tinh tir ngay giao hang ghi trén hoa don hoac phiéu giao hang.

4.3 Cac truong hop khéng ap dung bao hanh:
Khéng ap dung bao hanh déi véi 16i hoac hu héng phat sinh tir cac nguyén nhan sau:
» Van chuyén hoéac giao nhan khéng dung quy cach.

» Bdo quan san pham khéng dung hudng dan trudc khi lap dat.

- Lap dat hoac cai dat khéng dung huéng dan ctia nha san xuat.

« SUr dung san pham ngoai pham vi hoac diéu kién dugc quy dinh trong hudng dan st dung.
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- B3o tri san pham khéng dung quy dinh.

- Tu'y stra chira, diéu chinh hoac thay déi san pham khi chua cé van ban chap thuan cua nha san xuat.

- Xung sét, qua ap hoac bat thudng vé dién ap tu phia chudi PV DC hoéc ludi dién AC.

« Cac tac dong tU thién nhién hoac su kién bat kha khang nhu hda hoan, IG lut, dich bénh, ddng dat va sét danh.

« Hu hong hoac su c6 do tac déng clia bén thur ba, do diéu kién sir dung khéng dap (rng tiéu chuan hoac do nguyén nhan nam ngoai kha nang
ki€m soat clia nha san xuat.

« Khéng tuan thu cac quy dinh va tiéu chuan ky thuat co lién quan.

 Pham vi bao hanh khéng bao gom cau chi, thiét bi chéng sét lan truyén (SPD), bd loc va cac hu hdng chi anh hudng dén ngoai quan hoac tinh
tham my cua san pham.

CAC TRUONG HOP MAT HIEU LUC BAO HANH:

- SO sé-ri ciia sdn pham bi thay dodi, chinh sura, tay x6a hoac khdng thé xac dinh rd rang.

 Ngu'gi dung cudi khéng cung cap san pham 16i dé kiém tra, thir nghiém va sira chira.

- Khiéu nai chi lién quan dén ngoai quan hodc tinh tham my, trir trudng hdp van dé dé thé hién su cé hoac gay ra khac biét vé hiéu suat so vJi
théng soé ky thuat do nha san xuat céng bo.

5. QUY PINH DOI/TRA HANG

A. QUY PINH DOI HANG B. QUY PINH TRA HANG

DAT Group ap dung déi hang mién phi déi véi trudng hop DAT Group chi xem xét yéu cau tra hang doéi véi san pham
co sai sot vé ma hang phat sinh trong qua trinh xt ly don chua mé thung va chua lap dat. Yéu cau tra hang phai
hang gilra bén mua va bén ban. Truéng hgp khach hang dudgc gui trong vong 7 ngay ké tu ngay giao hang.

dat sai cdng suat so vai nhu cau str dung thuc té hoac yéu

cau doi hang vi nguyén nhan khac, gia tri san pham dugc Gia tri hoan tra toi da bang 80% gia tri clia san pham tra lai
chap nhéan déi toi da bang 80% gia tri ghi trén don hang. dudgc ghi trén hop déng

San pham dudc mua tu hé théng phan phéi chinh thuc cua
DAT Group chi dugc xem xét doi trong vong 15 ngay ké tu
ngay giao hang ghi trén phiéu giao hang.

PIEU KIEN CHUNG

»  San pham dai, tra phai con nguyén ven, nguyén thung va bao bi; chua qua sir dung; khéng bi tray xudc; dong thdi phai cé day
du phu kién va tai liéu di kem.

 Trudng hgp san pham khéng con nguyén ven, bao bi bi hu hdng, sdn pham bi tray xudc hoac thiéu phu kién, DAT Group sé ap
dung thém chi phi tuong ng vdi tinh trang thuc té ciia san pham.

« Gia tri hoan tra dugc xac dinh can cU vao tinh trang thuc té clia san pham tai thgi diém DAT Group tiép nhan va kiém tra.

+ Bé&n mua chiu chi phi van chuyén phat sinh trong qua trinh doi, tra hang.

6. DIA DIEM TIEP NHAN VA BAO HANH SAN PHAM

Mién Nam: Mién Bac:
KHO HANG & TRUNG TAM DICH VU TRUNG TAM KY THUAT & UNG DUNG
Dia chi: 716/6 Nguyén Van Qua, P. Pong Hung Thuan, Pia chi: L6 3 - 10B Khu Céng nghiép Hoang Mai,

TP. H6 Chi Minh Phudng Hoang Mai, TP. Ha Noi



