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Dear Customers and SUNGROW Distributors )
Kinh guwi: Quy Khach Hang cung Don Vi Phdn Phoi SUNGROW

Subject: Cac Van Pé Lién Quan Pén Van Hanh, Biao Duong Va Bio Hanh Bién Tan CX Model
Related Issues To Operation, Maintenance and Warranty Claim with CX model Inverter

Chuing t6i chan thanh cam on Quy Khach Hang cung cac Pon Vi Phan Phbi va Pai Ly d4 tin tudng lwa chon san
pham va dich vu SUNGROW, dong thoi Chung téi tran trong cam on sy phdi hop, gitip d& trong qua trinh van
hanh, thu thap thong tin va xir 1y su c¢b trong sudt thoi gian qua ciing nhu thoi gian sip t6i / We sincerely thank
Customers and Distributors and Dealers for trusting in using SUNGROW products and services, and at the
same time, we sincerely appreciate your cooperation and help in the operation, information collection and
processing troubleshooting in the past as well as in the future

Trong qua trinh trién khai dich vu bao hanh va kiém tra tai Nha may NLMT, Chung t6i nhan thdy mot s6 van dé
lién quan dén Van Hanh, Bao Dudng Va Bao Hanh Bién Tan dong san pham CX (cha yéu 1a SG110CX) can
phai duoc cai thién va xir Iy triét dé, Chung 13 co s& dé chung t6i nang cao chat luong dich vu bao hanh ciing
nhu dé nang cao chat lugng van hanh cia bién tin tai nha may NLMT dong thoi giam thiéu cac sy cd, nham
tranh that thoat san lugng ciia nha may dién ning lwong mat troi. Cac van dé d6 nhu sau: / During
implementation of warranty service and solar plant inspection service, We have seen some problems related to
Operation, Maintenance and Warranty of the CX model Inverter (mostly SG110CX) that need to be improved
and dealt with thoroughly. They are the basis for us to improve the quality of warranty service and to improve
the operation quality of the inverter as well as to reduce issues, to avoid loss the yield of the solar plant. Those
issues are as follows:

1. Yéu céu thoi gian kiém tra, va xir Iy cdc canh bdo - 16i: / Time service request to check and solve the
Fault - Alarm:

- Khi bién tan xuat hién cac canh bao - 131, d6i van hanh hoic k¥ thuét tai nha may can nhanh chong kiém tra va
xir Iy canh bao - 15i trong thoi gian sém nhat c6 thé dé tranh nguy co gdy hu hong cho bién tin. Thoi gian xir
Iy tbi da tiy thudc vao mirc o nghiém trong cia canh bao - 16i theo nhur yéu cau bang bén duéi. Cac canh béo
- 161 khéng dugce kiém tra va xir 1y kip thoi trong khoang thoi gian quy dinh nay va 1a nguyén nhan chinh gay
hu hong bién tan thi Ching t6i c6 quyén xem xét tir chdi bao hanh. / When the inverter shows fault - alarm, the
site O&M staff or site technical staff should quickly check and solve the fault - alarm as soon as possible so to
avoid potential damage with the inverter. The maximum time duration request depends on the severity of the
fault - alarm as required in the below table. The faults - alarms that are not checked and solved within this
specified period and are the main cause of inverter damage, we will reserve the right to consider voiding the
warranty.
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No | Mirc d6 anh huéng | Thoi gian yéu cau xir Ma 16 Phuong an xu 1y
ctia canh bao/ 18i t6i | ly khi c6 canh bao/ Fault/ alarm code Troubleshooting
bién tin 16i solution
Affecting level of Time duration
fault/ alarm to request to solve the
inverter fault/ alarm
1 Cuc ky 16n < 48 giv / 48 hours |- 012,039 Tham khao qua
Extreme critical duong  link /
2 Rat 16n < 72 g6/ 72 hours |- 220-227,448 —471. Refer to the link:
Critical - 532 -547, 548 — 563.
- 564 565,580 —581. | hups://sungrowp
: - 047. owerservice.com.
3 LQn <100 gio / 100 hours |- 070, 036, 037. vn/strine-
Major - 071, 072. .
~ 088, 089, inverter-2/
- 02, 03, 04, 05, 08, 09,
013, 014, 015, O1e,
017.
4 Trung binh <10 ngay / 10 days Céc ma 16i con lai /
Moderate Other remaining alarm/
fault code

2. Thoi gian cung cip théng tin sw c¢d cho viéc véu cAu biao hanh: / Time duration request to provide
incident information for warranty claim:

- Khi bién tan xay ra canh béo - 13i va khong thé khic phuc duoc ma can yéu cau sira chita bao hanh, Quy khach
hang can thyuc hién cac bude tién hanh yéu ciu bao hanh theo quy dinh va cung cip thong tin diy du cho bd
phan k¥ thuat ciia Sungrow hodc cac don vi cung cap hang / When the inverter has a fault - alarm and cannot
be solved and requires warranty repair, customers need to take steps to make warranty claim according to
regulation and provide full inverter incident information to technical department of Sungrow or Supplier.

- Ngay khi bién tan bi sy c6 ma khong khic phuc duge, khach hang can nhanh chéng cung cép day du thong tin
trong vong 3-5 ngay, dé SUNGROW c6 du thong tin va dit liéu dé kiém tra tinh trang bao hanh cta san pham.
SUNGROW c6 thé xem xét tir chdi bao hanh véi cac trudng hop gui thong tin chdm hon thoi gian quy dinh
néu trén. / As soon as the inverter has a problem that cannot be solved, customers need to quickly provide full
information within 3-5 days, so that SUNGROW has enough information and data to check the product's
warranty status. SUNGROW may consider refusing the warranty claim in cases that the information is
provided late than the above required time.

3. Quy dinh vé viéc cai dit va van hanh: / Regulations on installation and operation:

- Viée lép dat va cai dat cac thong sb (véan hanh, bao v¢, nang cao....) cho bién tan can duogc thyc hién theo ding
tai liéu hudng dan sir dung hodc cac huéng dan cai dat phat hanh boi SUNROW theo yéu cau EVN / Bo Cong
Thuong va can duge thuc hién boi cac k¥ thuét vién da dugc dao tao bai SUNGROW. Néu chung t6i phat
hién viéc lap dat va cai dat thong sé khong phi hop va day ciing 1 nguyén nhan gy hu hong bién tin, Chung
t6i co thé xem xét va tir chdi bao hanh véi cac truong hop nay. / The installation and parameters setting
(operation, protection, advanced....) for the inverter should be done in accordance with User Manual, setting
instructions issued by SUNROW as request by EVN/MOIT and should be performed by technicians trained by
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SUNGROW. If we find that the installation and parameter settings are not right and don’t conform and this
also is the causes of the inverter's failure, We may consider refusing the warranty claim in these cases.

- Khi bién tin dang hoat dong binh thudng hodc khi xay ra cic canh béo - 151, Quy khach hang khong duogc tu y
thuc hién Factory Reset (Master Reset) bién tan hay tur y x6a site plant hodc dit liéu bién tan trén Isolar Cloud,
Chung t6i c6 thé xem xét va tir chdi bao hanh trong trudng hop chung t6i khong 1dy duoc dit lidu dé kiém tra
bao hanh. / When the inverter is operating normally or when fault - alarm occur, customers are not allowed to
perform Factory Reset (Master Reset) on the inverter or delete the site Plant or the inverter data on Isolar

Cloud, We may consider refusing the warranty claim in case we do not obtain data information for warranty
check.

4. Quy dinh vé viéc kiém tra va bio tri dinh ky: / Regulations on periodic inspection and maintenance:

- Hé théng bién tan can duoc kiém tra va bao tri dinh thuong xuyén theo huéng dan cua nha san xudt va cac
cong vin SUNGROW lién quan. Khi bién tan hoat dong & moi trudng bui ban thi can ting tin xuat bao tri bao
dudng cho bién tan. Vi cac truong hop bién tan qua ban do khong duoc kiém tra bao tri bao dudng kip thoi
va dung cach nhu vi du hinh bén duéi s& anh huong dén tan nhiét phin cong suat, Chung t6i co quyén tir chdi
bao hanh cho nhiing truong hop nay / The inverter system should be checked and maintained regularly
according to the instructions of the manufacturer and related SUNGROW official letters. When the inverter is
operating in a dusty environment, it is necessary to increase the frequency of maintenance for the inverter. In
cases that the inverters are too dirty because they are not checked or maintained timely and properly as shown
in the below picture, it will affect the power dissipation, we have right to refuse the warranty claim for this
case.
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- Khi bién tan xay ra su cb, SUNGROW c6 quyén yéu cau dugc xem xét hd so bao tri bao dudng ddi véi cac bién
tan tai nha may, HO so bao tri phai bao gom: / When the inverter has a problem, SUNGROW has the right to
request to review the maintenance records for the inverters at the factory. The maintenance records must
include:

=  Phén béo céo scan nhiét bién tan véi cac dau ndi AC trong khoang AC va MC4 connectors trong khoang
DC/ (Inverter thermal scan report for AC terminals in AC cubic and MC4 connectors in DC cubic).

= Két qua do kiém thong sb dién cua hé théng NLMT ( dién ap, dong dién, cach dién cta hé théng PV) /
Electric measurment and testing report of the solar system (voltage, current, insulation of the PV system).

= Check list kiém tra va cdc hang muc bao tri bao dudng bién tan theo sach hudéng dan sir dung va cong vin
SUNGROW lién quan. / Check list of inverter inspection and maintenance items according to user manual
or related SUNGROW official letters.

- Trong truong hop, khach hang khong cung cap ho so bao tri trong 12 thang gan nhat, Ching t6i ¢ quyén xem

xét tir choi bao hanh. / In the case that the customer is unable to provide maintenance records for the last 12

months, We reserve the right to consider voiding the warranty claim.

5. Bao_quan va vin chuyén bién tin 16i cho véu ciu bao hanh / Storage and transportation with faulty
inverter for warranty claim:

Viéc bao quan, luu kho, déng géi va van chuyén bién tan khong dam bao an toan 1am ton hai bién tan (vi du:
con tring hodc dong vat xam nhap, nudc dong bén trong, mop méo, gay, nirt) thi Ching t6i ¢ quyén tinh phi
stra chita phat sinh néu c6. / The storage, packaging and transportation are not safe, causing damage to the
inverter (for example: insect or animal intrusion, standing water inside, dents, breaks, cracks). We reserve the
right to charge any additional repair fees, if any.

Cac bién tan yéu cau bao hanh can nhanh chéng giri dén trung tdm bao hanh SUNGROW trong vong 20 ngay
ké tur khi Xay ra sy ¢ dé giam thiéu cac hong hoc phat sinh thém ¢ trén cac b phan khac trong bién tan, Chung
toi c6 quyén tinh phi stra chita phat sinh néu c6 phat sinh li€n quan trong trudng hgp khach hang khong tuan
tha. / The inverters need to quickly send to SUNGROW service center within 20 days from the occurrence time
of the problem to minimize the damage arising on other parts of the inverter when Customer request for
warranty claim. We have the right to charge any additional repair fees in case that customers don’t folow the
requirement.

6. Bao hanh Quat: / Fan warranty claim:

- Nhim nang cao chét lugng dich vu, hién nay SUNGROW c¢6 cung cép dich vu thay thé quat 15i nhanh chéng.
Khi ¢6 su ¢b vé quat Quy khach hang can dang ky thong tin yéu cu bao hanh quat théng qua website chinh
thire dich vu SUNGROW Vietnam: Attps.//sungrowpowerservice.com.vi/baohanhquatsgl10cx-sg250hx/ va
1am theo cac huéng dan lién quan. /

In order to improve service quality, SUNGROW provides a quick service of replacing faulty fans currently.

When there is a problem with the fan, you need to register the fan warranty claim information through the
official website of SUNGROW Vietnam Service: https.//sungrowpowerservice.com.vi/baohanhquatsgl I Ocx-

8g250hx/ and follow the related instructions.

SUNGROW c6 quyén tir chdi bao hanh toan bo bién tan tai nha may NLMT trong truong hop khach hang st
dung quat khong dung muc dich hodc khai bao thong tin sai thyc té. /

SUNGROW has the right to refuse the warranty for all inverters at the solar plant in case the customer uses the

fan for the wrong purpose or wrong declares information.

7. Trang web _chinh thirc ciia dich vu kyV thuat cia SUNGROW Vietnam: / Official website for
SUNGROW Vietnam service:

- Nham nang cao dich vu k¥ thuat tai Vietnam, SUNGROW Vietnam Service da chinh thic dua website
(https://sungrowpowerservice.com.vn/) di vao hoat ddng, Quy khach hang va Pai 1y c6 thé tham khao cac
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thong tin lién quan dén dich vu hd trg cia SUNGROW Vietnam Service trén website nay. / In order to
improve technical services ability in Vietnam, SUNGROW Vietnam Service has officially put the website
(https.//sungrowpowerservice.com.vn/) into operation, Customers and Distributor can refer to the
information related to SUNGROW Vietnam Service's support services on this website.

Trén trong cam on sy hop tac, gitp dd cua Quy Khach hang!

Thank you very much for your cooperation and support!

Authorized Signatory

SUNGRGOW

Clean power for al

Service Center

Luong Minh Chien

Sungrow Vietnam Service Center

Date: 28-June-2022
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